
PRESS RELEASE 

Bureau of Consular Affairs (BOCA) of the ROC 

Ministry of Foreign Affairs has launched 3-D secure 

authentication and added reminder messages in eVisa 

application system on July 3, 2017. 

    In order to enhance the security features of online 

payment, BOCA has implemented 3-D secure 

authentication in eVisa application system. In addition, 

BOCA has put reminder messages in the same system to 

request applicants to check their filling-in information to 

reduce the cases of incorrect applications, which may 

cause applicants holding an eVisa that is not fully 

identical with their passport information to be denied to 

enter the ROC. 

    BOCA reminds eVisa applicants that all information 

filled in eVisa application system, including surname, 

given name, date of birth, passport number, nationality 

and sex, must completely match the information on their 

travel document. The applicants are responsible for any 

mistakes made in their applications. The applicants 

should make sure the information they have provided is 

identical with that on their passport before submitting 



eVisa application. If the information applicants fill in 

does not fully match the information on their travel 

document, the eVisa is invalid. The online payment for 

this invalid visa will not be refunded. The applicants 

must reapply and repay the visa fee in order to obtain a 

new eVisa. Holders of an invalid eVisa will be denied 

entry into Taiwan by immigration officers at ports of 

entry. 


