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GRTIBLL RIEE 5T AE T B IEREAE SIS [REAY R REE T B2t S R Y A\ 42 5 %72 800 /N\IFp B HVEE S ~ B R
MEfoRResE -

WERARIZH BRSNS RIEE T EEHE TR T A KGR T EERE - R ATREA &R 21
LLNP - LLNP L& 055E S ~ 37 ~ 58 - 5 - SUEERRCESEY » DUEEBIRIREITIE - EEE P AEZK » 1R
WEALE Centrelink BEt Bysm T3 »

BE BT AERE R T #] (LLNP) JRs R

4k www.deewr.gov.au/llnp

WELL) &t#] - WELL SHE] R BN TASRHIERE -« SR AR R SR pE R -

RSB R A UaTE (WELL) BRsgER
i 13 3873
4k www.deewr.gov.au/well

HEE - SRS ERI(:E (DEEWR) EHIYE = (E: 1 # & HiE A LB E hEE s TE
(ESL-NA) - i2—5THRERF & SRR REB AR THR I/ NEERH JigE -
ZaTERPEIEEE R SRR A Y SEE K (R EM IS IR EEE) - st E e
FIBERL -

TR A TR E RS e TEE B

EE 1300 363 079

A www.deewr.gov.au

HAr#BE AN E UM BORESRE - SR 18 Bl T & B A kiRt R A4 m LUE(S58
{bPEEsE S W -

AR ERF A SIS - F2REE 9% — JERNE 135 — HFALRE -
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http://www.immi.gov.au/living-in-australia/help-with-english/amep/learning-english/where.htm
http://www.deewr.gov.au/llnp
http://www.centrelink.gov.au/internet/internet.nsf/services/literacy_numeracy.htm
http://www.centrelink.gov.au/internet/internet.nsf/services/literacy_numeracy.htm
http://www.deewr.gov.au/well
http://deewr.gov.au/english-second-language-new-arrivals-program

3 E=k%

TEfEHIEN T » 55FT8ES 000 Y, -
o Police (B%&£)
e Ambulance (¥iZE&H¥E)
e Fire Brigade (FBHEX)

£77E 000 (={EZ) ZREHY - L mBER Bieftravtt « #bbAEEEsRS CORAHEL) - DURIR
BT AR A A -

IR I - Sea A B A TR - #43 Police (%) " “Ambulance (FGEH) " 5
“Fire OK) "~ ZMEBMRIHER - (RFRBEBEINGEE - ST BHET (I - BRRAARIA IR
w5z« FEE AN IRGE -

WMRATBEAETER  WehHAR B RS ST o DL E S EMRA PR B - BT DS R BT & EE - /RT]
DAELL T 4inb &R AR 000 (={EZ - triple zero) HVE & (BEIESGEESAVEN) » 494k ¢
www.triplezero.gov.au

BE

BRI - 55 ECEE 000 A FK “Police” (%) -

IR MTRE - S58E 13 1444 S & E - tnYEEETRIEY4E White Pages ( HEH ) &EEhH#
“Police stations™— il ¥ - BZRHK = REHT -

BN - BERIDR g L&A 2 > PHIEREIESE - 46887 - WRBERENS - BITIREGER

A NEZZST - HEVLEER T TEFEME - BREEZGHEE - RS HBUE -
BRI ~ SRS IRV ER - FeR TR -
FHERSEH B A
SEN B E EH BN B H & www.police.act.gov.au
5 i A A R NS R www.police.nsw.gov.au
J4EHY JEeEt B R www.pfes.nt.gov.au
N e LT N E www.police.qgld.gov.au
FE BN PN E B i www.sapolice.sa.gov.au
PR B B BHrE e mINEBE www.police.tas.gov.au
Y25 Fl|oE US| ED N www.police.vic.gov.au
ispEoAl| PER M E TS www.police.wa.gov.au
e Australian Federal Police www.afp.gov.au

CRMBEHE2E)
ESEL LA

WRARFEERGER - 55205 000 K “Ambulance” (&) - RGEE ] DRSS sl A By RE
HRT5 o sheclE © WA GERILEE - A ST — sRIRIEES - BRI s B AKE B IR E

ER

RIBUR(EE(T R TS ~ REEEARIESE ~ (RIVER T E DURIRE S A ESESHEE > (R pE R EJ &

FARGEE - Medicare NERGEEEH] -
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http://www.triplezero.gov.au/
http://www.whitepages.com.au/
http://www.police.act.gov.au/
http://www.police.nsw.gov.au/
http://www.pfes.nt.gov.au/police.aspx
http://www.police.qld.gov.au/
http://www.sapolice.sa.gov.au/
http://www.police.tas.gov.au/
http://www.police.vic.gov.au/
http://www.police.wa.gov.au/
http://www.afp.gov.au/

ASHE 145 — BEH)E Ty B — -
ER T IRATEI Nt B SRR - SF2 5 LU &R -

PNECSF RGEE RS 4k

BN E AL st N E# R RGE HAR www.ambulance.act.gov.au

7 e LR ST e B R M RGE AR S www.ambulance.nsw.gov.au

JLSEHT St John Ambulance Australia www.stjohn.org.au
CHEMNEELERBGEE R R )

S| R T R H A 75 www.ambulance.qgld.gov.au

BN P RN R H AR 75 www.saambulance.com.au

B & fenn EHrE BN BEEE R www.dhhs.tas.gov.au

HEZHHlnm U Fan I RGE R ey www.ambulance.vic.gov.au

PEEH St John Ambulance Australia www.stjohn.org.au

CEOMZEE LT REE R AR TS )
V]3] 23
FEBENEIT - 55ECEE 000 IEEK “Fire brigade” %) JHIIBREFIRCK ~ FERRHYESY) T
A 3 HIE R B B A PSR S B B R IE L -
AR MAEH IR R LIRS A R R -
ERE T RIRATEINSSHR 2 2R BHYEES - 5525 LU N &R -

PNERSE b=10agil% 3 e

SN R SRR BN & HEIHBR www_firebrigade.act.gov.au

R HrEE R LB RAER www.fire.nsw.gov.au
7 e B R N R AN B AR Www.rfs.nsw.gov.au

J-4EH, JERE B [ BB AR 7% www.pfes.nt.gov.au

B -1 EE Rl MB B B AR % www.fire.gld.gov.au

BRI P BN T & A7 Ak 755 www.samfs.sa.gov.au
e BN ARASS DB A 5 www.cfs.sa.gov.au

PR e e e e sn MNIM PR www_fire.tas.gov.au

HEZHHnn Ml EBE & (VIC) www.mfb.vic.gov.au
FRPEIEHER (VIC) www.cfa.vic.gov.au

PSRN PRI R SR E S www.fesa.wa.gov.au

EEESPES

ERFELLMAOK ~ KRR B A E - INFIE BUN & B & B E R S s s P ey a8 I -
PRECEMDT ~ BENRHRIRG RSN - WRIE Sk (SES) MR HPIARE S SRt &
fefitizsh -

FEH AR EMHE R EEIE - BONEIPE I ] fE G EZOREE AR - RNV ER A 28BS -
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http://www.ambulance.act.gov.au/
http://www.ambulance.nsw.gov.au/
http://www.stjohn.org.au/
http://www.ambulance.qld.gov.au/
http://www.saambulance.com.au/
http://www.dhhs.tas.gov.au/service_information/hospitals/tasmanian_ambulance_service
http://www.ambulance.vic.gov.au/
http://www.stjohn.org.au/
http://www.firebrigade.act.gov.au/
http://www.fire.nsw.gov.au/
http://www.rfs.nsw.gov.au/
http://www.pfes.nt.gov.au/
http://www.fire.qld.gov.au/
http://www.samfs.sa.gov.au/
http://www.cfs.sa.gov.au/
http://www.fire.tas.gov.au/
http://www.mfb.vic.gov.au/
http://www.cfa.vic.gov.au/
http://www.fesa.wa.gov.au/

HAE R T IL T B FRY BB RESHS
P R TSRS IIE B 3 White Pages (I9H) ErEHUAIAH - EMEfE:

Rk
Y&
PribER R E RS (CAPS)
el sy s AR S —
BONEEEM ~ BTN ~ JbeH
it~ SEHTESfE RN ~ R ENAIZE B
S
A nn

24 /NIGEEE
13 1126
1800 688 009

1800 022 222

134325 84
1300 606 024
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www.childabuseprevention.com.au

www.healthdirect.org.au

www.health.gld.gov.au

www.health.vic.gov.au



http://www.whitepages.com.au/
http://www.childabuseprevention.com.au/reporting-abuse.html
http://www.healthdirect.org.au/
http://www.health.qld.gov.au/13health/default.asp
http://www.health.vic.gov.au/nurseoncall/about.htm

4 MERFKEB

Department of Immigration and Citizenship (F2EH/\EEHES » DIAC) & E—25 R - B
BATERE BNt E—8 - EERRsiEAERRE - mFEERITKAE B R ER B ARE
et - e EEE E BRI LA o B

e Settlement Grants Program ( jEJ&E#§ETE] » SGP)

e Adult Migrant English Program (¢ Af%ER3LEEE1E] - AMEP)

e Translating and Interpreting Service (FzZE#5E » TIS National ) -
BHA—LHMY)E EHH AR B RN EERS

e Humanitarian Settlement Services ( A8 E/EIRTS )

e Complex Case Support Program ( 8§ ZE & 1E)

e Support for Unaccompanied Humanitarian Minors ( # A [Z 4 A GBI A RRAE AT EE1E]) -
KREAENEE ERFETE - NEE GRS AT L E BT E B e -
HRARNS REFE T EFIEREIR S I aTEls - 552k 2 88 — #4310 -

Settlement Grants Program ( E/E&EETE] 0 SGP)
EEEETE] (SGP) EUffaE R RERMGEM B IR EERE B ERETL - A6 B RN

78 -

Bt BRI E A R MRS M T & R SR L B -

AR K B R ELAEA S TP 2 B RS A LA > ko DU SR s B AR
o EEHASH
o FOEATERISIRRERGR
o YREKPEIEI H AR S NR AT BT RATZHREA -

FERART R o/ N T A S /KPR B — LR R IS GERIREEAE ~ e ~ BCHHAIRHERE RS S aa A A
HEZPRBEN) A EREGEERT -

JE e RGT BV AR B RS ] DUR IR BEA RIS 2R (MER - BRI - SEEMSEREE ) 1Y
Bl o 11 EAE A DR UREL a] A o] DU B RAE AL 1 P S SO R A8 B IS -

LU EH YA RER E e TEIRTERR - e G E s &f -

EIEEETEER A
EEREIZETE (SGP) WWW.immi.gov.au
E/ERG =S (FHil) EEREE 23 H

18


http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm

BRNAEE R A EOBEE SR
NEERIRE (HSS) Ry R ALt ABE S E R AR R R S LS R
7%

HSS 7RI R = — B EFARVRIER ZE S TS - HSS BEBhE PRl ARMNAEORNItE & 40 - A
B AL RS IR RE NI AR -

fRIZ HSS ST EIE BRI EE VAR AR rTREEUAE
o TRERFHIRERIIE I A
o ITHBNIREIZ ERIET
o ROt EERELUL L EE B EE T EIRY SRR A
o RPNAHTHTILH o

%P S HSS B EINVRER 5 612 (8 - HSS HEIS AT BRERMMETHIE - HIREP It
EERE -

DU 4EuEs AR NEEEIRBAREE - IS S ER RS R H R Ert -
NEFERERE (HSS) &l

NIEE B WWW.immi.gov.au
A HSS g4 E HSS Akt B
EEEEN DVD YerE

BRENREBE (DIAC) Rsk BIEMFIEDMNEIZAVHHUREE RREITE T DVD SERE o HeiES R
Australia—anew home (B - #iyRE) - SR A LARSEEEAMME CESEN - B
it MR AR S A AR TE T 2 -

KN ANAEETEE - BF - BE - W5 - TIF - e - BNEREFUEMNAES -

R EMNER RAHIVERY E R &N DVD el A LN ANEIEMEES T © FIEhEE - T ReE - BAlEass -
ERPHRTHMARE ~ W LAy B AIfRAS B e RnEE -

Fyok B n MBI R AV EE RRHITERY DVD SERRECH AN A &R SRR © 4ifeE ~ 808 ("aReE) ~ Sifm
56~ BN R gE B gk -

‘ENE DVD it EA SeER B IS S o -

B CBON—FZRE) Sk - SRR e ERSELER R > 4B FE R
DVD.Requests@immi.gov.au B¢#E T4 RTE ) NECGHHIAVRS IR BL N R B AN RS R - % DVD ZEEIHYIE L
FRAH B4R IMMI TV _EEE > 5528 www.youtube.com/user/ImmiTV

VBRI @A
TERINA TS VBRI B 52 70 ~ SR RIS B A LIRFL HL AR A MRS - et

ST EBIRSEEREE T4 IRE ) - ILYNER SAEESEES ~ g AR IAES T DUSEIES N - i fInvEEEER
HEYIFE Yellow Pages (& H ) EEzES#HAY “Club” #1 “Organisations” fi# |~ -
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http://www.immi.gov.au/living-in-australia/delivering-assistance/government-programs/settlement-programs/hss.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/hss/hss_service_providers.pdf
mailto:DVD.Requests@immi.gov.au
http://www.youtube.com/user/ImmiTV#p/c/5FB382EB057BE376/0/3nP7qvWLs8g
http://www.yellowpages.com.au/

FERT 2 st i A S E IR - BB RERT L -

s SR IR R BURBAYE - (HH b — iR IES

BUFE PR JEARs o e LAEBIIR - B (E R EL i e (R B A 2t LA & IR A e R R S
&% o EEFIEHMTETAVRSIEE - 520 EERFYEE -

REEINFIFHBUT A & B R 2% 7T BRI IR AR RS - TTRE T AR IRER (R BB -

EE T ARIRFTAE NI 2 Te S LB HTREYS » 552

EEE REEED o

EXs BENHEEG VHRRTERSE
ExZs BN EEH S

BN E Al M ZIXUEEBIHAE

BN EH AR 2 T B H g%

W7 P R 2 HEMGEES
TR R T N L R A A
JE<EH SR EBHAE
b2 T BB H 8%
Zmni RS ITUEERE
EERMNZ T EEIR H 8%
FE RN RN TE U EE
RN ST BB g H %
Efrefens BB INZ T EE
HEZ A nn ESAEMNZ TR RS
fhHE H g%
PERSN LB A E

SRR

Fhk-

ik

www.fecca.org.au

Www.Scoa.org.au

www.dhcs.act.gov.au/multicultural

www.dhcs.act.gov.au/multicultural/directory

WWW.Crc.nsw.gov.au

WWW.Crc.NnSw.gov.au/communities

www.dcm.nt.gov.au

www.dcm.nt.gov.au/strong _community

www.multicultural.gld.gov.au

www.multicultural.gld.gov.au/services-resources

www.multicultural.sa.gov.au

Www.mccsa.org.au

www.dpac.tas.gov.au

www.multicultural.vic.gov.au

www.multicultural.vic.gov.au/resources/community-
director
WWW.omi.wa.gov.au

WIERIFFRERSHI RO ~ Y~ EEEE > IR —EIEEUEHRE (NGO) =oREB) - AEE® - e

KB e

FAENAILE AR 2 (bR o] DU A PIERHEIRTS - (EIRATRERR T S B BE BRI EOK - A REEET

TEHIHRA °

EHE T RIRFTE NI RS BORHIEES - 5525 LU s -

EEE A
The Salvation Army (it )

www.salvos.org.au

St Vincent de Paul Society

WWW.Vinnies.org.au

The Smith Family

www.thesmithfamily.com.au

Mission Australia

WWWw.missionaustralia.com.au

Anglicare Australia

www.anglicare.asn.au

fE i B e

AEEESIERSEETR - X 24 /N RER L EMEE - RAREREESE » ARFENHIAZ—
B EETEAM MR B R S E R - A 2EsE > 5 T8RS -


http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.fecca.org.au/
http://www.scoa.org.au/
http://www.dhcs.act.gov.au/multicultural/links
http://www.dhcs.act.gov.au/multicultural/directory
http://www.crc.nsw.gov.au/services
http://www.crc.nsw.gov.au/communities/NSW_Community_Organisations
http://www.dcm.nt.gov.au/strong_community/a_great_place_to_live_and_work/multicultural_affairs
http://www.dcm.nt.gov.au/strong_community/multicultural_affairs/multicultural_directory
http://www.multicultural.qld.gov.au/
http://www.multicultural.qld.gov.au/services-resources/resource-directory/index.aspx
http://www.multicultural.sa.gov.au/
http://www.mccsa.org.au/
http://www.dpac.tas.gov.au/divisions/cdd/for_and_about/migrant_and_multicultural_communities
http://www.multicultural.vic.gov.au/
http://www.multicultural.vic.gov.au/resources/community-directory
http://www.multicultural.vic.gov.au/resources/community-directory
http://www.omi.wa.gov.au/
http://www.salvos.org.au/
http://www.vinnies.org.au/contact-us-national?link=217
http://www.thesmithfamily.com.au/site/page.cfm?u=123
http://www.missionaustralia.com.au/community-services/community-services-by-state
http://www.anglicare.asn.au/memberservices.htm

LB

Lifeline (4:anZi4g)

Kids Helpline ( 5z B4R )
Child Abuse Prevention Service

(BH1E-ERFHEARTS - CAPS)

Relationships Australia Crisis Line

CEMBA A& EER)

24 /NFF RS
131114

1800 551 800
1800 688 009

1300 364 277
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www.lifeline.org.au

www.kidshelp.com.au

www.childabuseprevention.com.au

www.relationships.com.au



http://www.lifeline.org.au/
http://www.kidshelp.com.au/
http://www.childabuseprevention.com.au/
http://www.relationships.com.au/

5 XK

BN > HEEH AT A REERATEEAEAE - BANZ AR MR - 8N - BAFZAIN
TAE+HER - W HERLIEZEY - BARZASERERT > WEZT ~ BHRUER -

HLERREERN B GILHE R B F R EERONAIRT A0S - B4 - T E23B A EEL SCREE TR - AL NATgE
P REE NI RE 2 BOMAY 405 T3 -
EFRFOHHTT  BEECHEAE - B RIRHER - RAREREZKED AR TSI AR

e

B e LA B (%

The Family Relationship Advice Line (ZEERH{REHHLR) B IHEBIMERVERLIRT » TeBt5UE R (R
ETHRVERR - W E R TR B TR MR - BRI DU EEE N 2SS - 5L
IR A B B R PE S B (R B e By R IR - 5SS SR LR R = — 2 1 b 8 BEZEN - 8 5
BN B 1052 M 4% (ZRIARBIHRSN) -

Family Relationships Online (&% E5RERA %) $EULHR B ERI(RAI T E T AV ERR - rad LI BI R RE
P HRR (R EREE — 2R - BIEEIHR &R e 2 REE LR -

FIERR AR E R
KIERA LR 1800 050 321
4k www.familyrelationships.gov.au

Men’s Line Australia CEMN B LHG) 1RHHHE - EaRAE MRS > Fod e 4 S s E 2R 7 mhiE]
R B AR MR - E AR M A s S CREAI I R R SR ISR RO

BN ELELG

Bt — 24 /\BE 1300 789 978

AR AR www.menslineaus.org.au
RE/ DR AR

At ERE R IE ST 12 2 25 R Z B/ VERETE] - BFREEBIE LR REENER AL > HHEHE
BAES - tFIEE VES L - BRERTORMITHBUFRL - mFEE ARHER - BB > WEZ e
IERSRER ) -

WF BT BN S DGR — 2P &R - /T 4BIRPTE NS REH fo B/ DA FR R AR - BRI R/ Va4
RS D R HAEEETE] > SRR IR E AT EU ©

e g e 2 Ry n iR ER I S/ DE > 52 EE 8E — [FET ‘e tE —HiThEM
Reconnect (E#rEH%) BYERH °

ERBFFRE B 4k

Kids Helpline 1800 551 800 www.kidshelp.com.au
(HEEBEE) — (24 /NEF)

Australian Youth CEONFE /DA ) www.youth.gov.au

22


http://www.familyrelationships.gov.au/
http://www.menslineaus.org.au/Default.aspx
http://www.kidshelp.com.au/
http://www.youth.gov.au/

EHE T RIRFTEINSR I DR HIEES - 5525 LU AL

PN BOERRS AEAT

N =FAISEN A Youth InterACT www.youth.act.gov.au

HrrEd R ET Youth NSW www.youth.nsw.gov.au

JL<EHE Office of Youth Affairs www.youth.nt.gov.au

e Rd Queensland Youth www.communityservices.qld.gov.au
[EZpE I South Australia Youth Site www.officeforyouth.sa.gov.au

B Enn Office of Children and Youth Affairs www.linkzone.tas.gov.au

425 Fl|gd Youth Central www.youthcentral.vic.gov.au
PERIN Office for Youth www.youth.wa.gov.au

ES53 il

EHTEERNEEZEE M BN - IREIBINEATR - N LEREEEBOT0 > R RE
HBEZTEIHCH M - Bz T BT R ILHIBAER] - RARAEE S T2 mAME L%
K IERHEAT 28 B PR o] LR IRt E B -

R T AR IR T CHE R - RIS B 0 SE2E LU S

TUBRH &N &R AT

Parenting and Relationship Line ( +Z&EHE{4ELE) 1800 050 321

MyChild ( AJ#%T) www.mychild.gov.au
Raising Children Network (&5 T-248%% ) www.raisingchildren.net.au
Australian Childhood Foundation (B 52 E 4w ) www.kidscount.com.au

- BEIFREEE AN

Parenting young adults (55 /&) www.abcdparenting.org
Kidsafe (50EZ4 ) www.kidsafe.com.au

TURMBRREERE - ROERRRENSTR
Child Support Agency (TF2kE &SRS - CSA) BIENSTEINE RIBE R T LI HER R EIT -
CSA & E I T2t il - BB R RS T -

i AP AT DUE B R A e - R BB 0 W H A S E B LR - GiEE By ER EEHHY Me and my
Money - Practical money ideas (FFIFMNEERS « ERHEMAEL) Tt -

THHRREEERE (CSA) BEER

HwehE B2 A FF8:30 — 44 : 45 131272

=R (TIS) 13 1450 —24 /\HF

ElifesE 3 CSA ¥ thBh
FLEEDIIMIEE S & HEsEsNr LR EE:
FZaE R4 E www.csa.gov.au/publications
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http://www.youth.act.gov.au/
http://www.youth.nsw.gov.au/
http://www.youth.nt.gov.au/
http://www.communityservices.qld.gov.au/youth
http://www.officeforyouth.sa.gov.au/
http://www.linkzone.tas.gov.au/
http://www.youthcentral.vic.gov.au/
http://www.youth.wa.gov.au/
http://www.mychild.gov.au/pages/home.aspx
http://www.raisingchildren.net.au/
http://www.kidscount.com.au/website/default.asp
http://www.abcdparenting.org/
http://www.kidsafe.com.au/
http://www.csa.gov.au/contact/offices.aspx
http://www.csa.gov.au/contact/interpret.php
http://www.csa.gov.au/publications/index.aspx

RER
S LB 50 5RLA_EAY ALHRELRTS -

EERERRE &guh

BONEBURTFT = 480t — & WWW.Seniors.gov.au

Department of Health and Ageing (##4E B2 EE15E0) www.health.gov.au
RFHA

Australian Red Cross (BUMALT7& ) RBNECE - WELAME 2K FMmoabaevA 2 it= AN G0 -
St EassiE RSt - B AMSHIEINIREZEA - I HEBR N L SHEREERMNA AL -

KL+ e B P AR B R RS A2 25 {8 NAO S5 o] DA AR A2 -

BNAL - FEBrE &R

EEE natinfo@redcross.org.au
4k Wwww.redcross.org.au
RN 03 9345 1800

N EEREHE 02 6234 7600
L R T 02 9229 4111

Jb4EH, 08 8924 3900
EE T 07 3367 7222
FEEN 08 8100 4500
PR R B 03 6235 6077
Yo F5E 03 8327 7700
PEBN 08 9225 8888
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http://www.seniors.gov.au/
http://www.health.gov.au/internet/main/publishing.nsf/Content/ageing-whatnew.htm
mailto:natinfo@redcross.org.au
http://www.redcross.org.au/ourservices_aroundtheworld_tracingrefugeeservices_tracing.htm

6 BMttE

FIFER T BN B B RUA R SR B R RN & A0 -

TERIEAEEE KRN FVER - MfEER 1M EEERIIF R 204 40 000 A7 - &2 4
FAE 60 000 A1 - M +# AR B CRRHIREHEN - SRt SUESESIT > BilvETiERE
S EREA R —

W5 BONEY £ A CEETHE 483 000 A\ /et — AEd A LIAY 2.3% o £ bR MBI R A R — (B EE =
0y BERFEAAEER S RAEST 2 S A ERER > i aihssdly - 4448 - 2l - lEERIREE -
BNE—HEENZ T e BNARBAI A FERSUEMR G 5 - BN AKE RS - 495
44% HIBOMN A NHAE B SCRHEIS T A - BTGB BIRAE S - (BB AFTERAYYNELRE =i 260
i EfEEEREE - WNAMEE SR -
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http://www.housing.nt.gov.au/
http://www.rta.qld.gov.au/
http://www.housing.sa.gov.au/
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http://www.fairtrading.qld.gov.au/consumers.htm
http://www.ocba.sa.gov.au/tenancies
http://www.consumer.tas.gov.au/
http://www.consumer.vic.gov.au/
http://www.commerce.wa.gov.au/ConsumerProtection/
http://www.tenantsact.org.au/contactUs/Tenants-Advice-Service
http://www.tenants.org.au/
http://www.dcls.org.au/tenants-advice.html
http://www.tuq.org.au/
http://www.anglicare-sa.org.au/how-to-contact-tias/
http://www.tutas.org.au/
http://www.tuv.org.au/
http://www.taswa.org/
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JbeEt b4EH B EE 08 8999 8814 www.territoryhousing.nt.gov.au
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http://www.australia.gov.au/life-events/buying-or-renting-a-property
http://www.firsthome.gov.au/
http://www.moneysmart.gov.au/managing-my-money/banking/savings-accounts/first-home-saver-accounts
http://www.dhcs.act.gov.au/hcs/social_housing
http://www.housing.nsw.gov.au/Help+with+Housing/
http://www.territoryhousing.nt.gov.au/corporate/contact_us
http://www.housing.qld.gov.au/
http://www.dfc.sa.gov.au/pub/Default.aspx?tabid=158
http://www.dhhs.tas.gov.au/housing/
http://www.dhhs.tas.gov.au/housing/
http://www.dhhs.tas.gov.au/housing/
http://www.housing.vic.gov.au/applying-for-housing
http://www.dhw.wa.gov.au/400.asp
http://www.fahcsia.gov.au/sa/housing/progserv/homelessness/reconnect/Pages/reconnect_services.aspx
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http://www.centrelink.gov.au/internet/internet.nsf/services/centrepay.htm#what
http://www.yellowpages.com.au/
http://www.tio.com.au/
http://www.tio.com.au/consumerInfo.htm
http://www.tio.com.au/consumerInfo.htm
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http://www.yellowpages.com.au/
http://www.jobsearch.gov.au/
http://www.whitepages.com.au/
http://humanservices.findnearest.com.au/findnearest.asp
http://www.centrelink.gov.au/internet/internet.nsf/individuals/settle_index.htm
http://www.centrelink.gov.au/internet/internet.nsf/languages/index.htm
http://www.centrelink.gov.au/
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http://www.jobsearch.gov.au/
http://www.deewr.gov.au/Employment/JSA/Resources/Pages/translatedbrochures.aspx
http://www.deewr.gov.au/Employment/ResearchStatistics/Pages/ALMU.aspx
http://www.australianapprenticeships.gov.au/
http://www.jobguide.deewr.gov.au/
http://www.deewr.gov.au/experienceplus
mailto:ARTCenquiries@deewr.gov.au
http://www.deewr.gov.au/tra
mailto:traenquiries@deewr.gov.au
http://www.deewr.gov.au/tra

WIERATA B RN A AN A S L& - ] DS BB Overseas Qualification Unit (GB4N&E
FERL - OQU) -~ AT AT LAGE BN & FEREZR - BHIRAYE R BN & R TELEAIEHS - E— AR &R

e

AR - 55250 EE -

R A
SR BONR AE SR A s R WWW.immi.gov.au/asri
JNELLE RN B RS NE R R TINERERIGE

Department of Education, Employment and Workplace Relations (¥(5& - #t¥f%5&R{4% - DEEWR)
%3 Australian Education International — National Office of Overseas Skills Recognition (ENEI[EEE
B — BRI MERERSEE SR - AEI-NOOSR) fRHLAREESNE REELET—R & e R -

T4 AEI-NOOSR Hif » &5 Jc (A FT{E MNEZRHMM RS NE R A - E A TR E > M FTERHmE 45 AEI-
NOOSR -

IR B i
£  AEI-NOOSR %4 1300 363 079 www.aei.gov.au

WMAFINEIFE AN LCAFERE A G - EHELEN N e A ERES &R ARSI
SNSRI SR T (e 22 8 (FEE-HELP) -

aTEl -5 4k
& FEE-HELP 1800 020 108 WWW.goingtouni.gov.au

TFIMNEE B N A REETE] (ASDOT ) A48 A NERN YN B A\ Rt - ETEETE ST
EERHN IR ER » S B E RN E1T 0 E B M O E BB G A B H -
aTEl Bt ez
S EM: HNEFEZ B 5 — ASDOT 1300 363 079 Www.aei.gov.au

RARIVERE SN EABIGE N > EL IR B -
SR 28 — HETE -

TAEZPTRIRERI B RS

BUNFRA 25 LEVA RS LIRS A A RE R B (RE -

Fair Work Australia CEMAFETEZRES ) &l EAE B CEietit A RN ER A EENE RN E
4% EE - Fair Work Ombudsman (A TESREHRE) BERNEMNAEIERES - EENTAEEIT
T R 18 {[E L IS B AR A R R

YR RS AR E A R TAES AT ke - AP LIFEEEE ] DIZIE (2009 £25-FLF
) RERGT - FELIFGAIE » FUAERHFRATL AR LA -

WMRARBRILRER - A RIS LIRSV E AR SR -
HETE

BNFTH RS AR ZEVER
fE ~ RV 2 B &

RIETE - (FAEESS/ D TERESENE - G © (REWHE Nt T
HEH ~ MV ERESFEFES -

40


http://www.immi.gov.au/asri
http://www.immi.gov.au/asri/os-qual-units.htm
http://www.aei.gov.au/Services-And-Resources/Pages/AEINOOSR.aspx
http://www.goingtouni.gov.au/
http://www.aei.gov.au/Services-And-Resources/Grants/ASDOT/Pages/default.aspx
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http://www.fairwork.gov.au/Pages/default.aspx
http://www.fairwork.gov.au/contact-us/languages/pages/default.aspx
http://www.fwa.gov.au/
http://www.unionsaustralia.com.au/
http://www.worksafety.act.gov.au/health_safety
http://www.workcover.nsw.gov.au/
http://www.worksafe.nt.gov.au/
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P FERIN TG R E 1300 794 744  www.workcover.wa.gov.au
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http://www.workcoverqld.com.au/
http://www.safework.sa.gov.au/
http://www.wst.tas.gov.au/
http://www.worksafe.vic.gov.au/
http://www.workcover.wa.gov.au/
http://www.ato.gov.au/super
http://www.moneysmart.gov.au/superannuation-and-retirement
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http://www.moneysmart.gov.au/
http://www.moneysmart.gov.au/tools-and-resources/how-to-complain
http://www.bankers.asn.au/Consumers/Managing-Your-Money
http://www.moneysmart.gov.au/managing-my-money/banking
http://www.moneysmart.gov.au/tools-and-resources/publications
http://www.accc.gov.au/content/index.phtml/itemId/815438
http://www.ato.gov.au/youth/content.asp?doc=/content/40962.htm
http://humanservices.findnearest.com.au/
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http://www.ato.gov.au/individuals/pathway.asp?pc=001/002/001&mfp=001/002&mnu=42807#001_002_001
http://www.ato.gov.au/corporate/content.asp?doc=/content/30006.htm&mnu=4085&mfp=001
http://www.ato.gov.au/corporate/content.asp?doc=/content/00171454.htm
http://www.ato.gov.au/
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BB (VET) SRR R SIEGHRURGE ~ R TRRE SR B M R B E T ARV RRERY A LB
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BB EER (VET) B N
B VET &9 www.training.com.au
2 2 EEEIE RS (NTIS) — www.training.gov.au
VET &} /&E
2 FE - BENEERGE www.deewr.gov.au
(DEEWR) — #t5R8 VET
EEEIRESR
VUM R GER  HEERRL T 02 6207 3100 www.cit.act.edu.au
S HrEEEE TN TAFE &af0s 13 1601 www.tafensw.edu.au
JEeEH HEBREE — GET VET 08 8999 5659 www.det.nt.gov.au
N e LN TAFE 1300 308 233 www.tafe.gld.gov.au
BN FEBUN TAFE #53) 1800 882 661 www.tafesa.edu.au
o IS S FEHIT G FE BE B T B2 i RE B2t 1300 655 307 www.yourchoice.tas.gov.au
1300 362 175
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AR TR ERAE - 268 9= - fl5 -
tHEREHIRRE
EttEEERATEREE (ACE) Bt — 22 EEE) - AN EZREREY 2IFE

w o BeEAAFEREINERAL -

AR @S SRR B E A T2 - (BRI RE RS IERBE N LIEAHR R e Bt — IR 1E - s ARIT:
EFEE I DIeft TIERGERNER - siEmeEA « A5 A St SR -

A — S IEEHRLERE 5 R (I 2 E AR RISN IR - AR Rl ~ R ~ /NS ~ SRR
CREELREE -

—EEir#EE (TAFE) MIBCEZER (VET) SRR IR E’Jélfnbuﬁ%ﬂﬁﬁnﬁﬁﬂﬁﬁﬁuﬂﬁ%ﬂ
HHERE AT HIRAUAAE © 15 BRPA ERY A3 nf i A L& BERE - BRI S - SRR R/~ 2/ UE
BB =(E/NE; - S e QWS - 8 e il AR T BB R B -

59


http://www.training.com.au/
http://training.gov.au/
http://deewr.gov.au/vocational-education-and-training-schools
http://www.cit.act.edu.au/
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BOMNEUR i —(E % F Medicare (R {R{E) AVHRERRALEE - Bt AIEhiE H 7 mArvER) - Medicare
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I e

2. Medicare Levy Surcharge (Medicare [ff i@k ) — ARZLHUEMants A& 24444 Medicare 13
M SR B A ARSI R E H - Medicare [ finfiie 2 B Ad8#— e R 525 E
FNAEREORREE A LR MUY 1% KRR o U APRBRE e EEAEE - B TER B LIRRFE
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FNBR IR EE AN
Department of Health and Ageing TN RS EH
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http://www.centrelink.gov.au/internet/internet.nsf/payments/conc_cards_hcc.htm
http://www.health.gov.au/internet/main/publishing.nsf/content/private-1
http://www.health.gov.au/internet/main/publishing.nsf/Content/health-privatehealth-lhc-providers-general.htm
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WRIFEAREREAYAIASE > S5 ILEHEFT 000 - 20K “Ambulance” CRGEH) -

FE AR 5 AL 90 B 7 S (R IE R FH YT A 459 DA e Medicare | ~ FANBROREE R ~ EFEOR(E RECEE (B
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WERFERLA LS - ELEERERE -

B R AR AR
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TN AN A healthdirect 1800 022 222 www.healthdirect.org.au
B R HT healthdirect 1800 022 222 www.healthdirect.org.au
JLSEHY healthdirect 1800 022 222 www.healthdirect.org.au
| 13 HEALTH 1343 25 84 www.health.gld.gov.au
EZpE| healthdirect 1800 022 222 www.healthdirect.org.au
EHrEEns healthdirect 1800 022 222 www.healthdirect.org.au
S 2RI NURSE-ON-CALL 1300 606 024 www.health.vic.gov.au

(BEEEELD)
PEEIN healthdirect 1800 022 222 www.healthdirect.org.au
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http://www.healthdirect.org.au/
http://www.healthdirect.org.au/
http://www.healthdirect.org.au/
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http://www.health.vic.gov.au/nurseoncall/about.htm
http://www.healthdirect.org.au/
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WISATE REERRE - EIERIE » EREEXRERE (MR 2RIEEE GP) EEEER L o /RAT LI
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WREE AT R IR HEEY 6T > SRTREEAAIRFE T o fBIRE RIS B EE - 3r a8t (WPiER)

B S - 4154 Centrelink 2845 1RY Health Care Card ( B2 {{#F ) =% Pension Concession

Card CBIRALMEEFR) - EREEFLEEYNS » FEESERE - & IRPIEE 5 HEERH7 Medicare | -
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&t ot a] DUE P ER T (45 R R Tam SV - ‘B2 BUN R B BT f2 Bt R B AR -

EEYINIBE )7 B gk
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PHEREM EgaRy e AN

VIR ISER: i AR www.health.act.gov.au
TR LR T R www.health.nsw.gov.au
d64EH fRt R B o2 R www.health.nt.gov.au
| e RN A= 50 www.health.gld.gov.au
BN AL www.health.sa.gov.au
B2 e AR B R D www.dhhs.tas.gov.au
HEZHHlnn A www.health.vic.gov.au
PEHIN AEED www.health.wa.gov.au
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http://www.nps.org.au/consumers/ask_an_expert/contact_a_pharmacist/medicines_line
http://www.medicareaustralia.gov.au/public/services/scripts/index.jsp
http://www.health.act.gov.au/c/health
http://www.health.nsw.gov.au/services/index.asp
http://www.health.nt.gov.au/Service_Locator/index.aspx
http://www.health.qld.gov.au/
http://www.health.sa.gov.au/
http://www.dhhs.tas.gov.au/
http://www.health.vic.gov.au/
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Lifeline (fEanZids) — 24 /\iFZEhasg 13 1114 www.lifeline.org.au

Kids Helpline ( RREEBZEE ) — 24 /\IFEGR 1800 55 1800 www.kidshelp.com.au
Mens Helpline Australia (BN SE--EBZEE ) 1300 789 978 www.menslineaus.org.au
— 24 /N fEIEEL
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VM E S [Ef 25 (Companion House ) — 7 BT EEFIAl 02 6251 4550 www.companionhouse.org.au
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TR ITEMNAGEEE EEAEER (STARTTS) 02 9794 1900  www.startts.org.au

dE4E#H, Melaleuca 0y — PTEEMIBIGEFE S FFRE; 0889853311  www.melaleuca.org.au
Ee A LR NI ER G e B iR BhET & 07 3391 6677  www.gpastt.org.au
(QPASTT)
[EapaAl| IrEMBIG A RARIERE (STTARS) 08 8346 5433  www.sttars.org.au
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